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Producer : NINGBO ZHENHAI CHENGDI .

STATIONERY CO.,LTD. amfori BSCI
DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021
Audit Type : Follow-up Audit

Trade with purpose

Rating Definitions @

Rating

A combination of ratings per

Ferformance Areq whene; panaanivnca

A e e A

Alero Tolerance izsue was identified [see Immediste actions are
arnfori B5C1 Systermn Manual Part V — Annex required. The amfori
Zero Tolerance | 5: amfori BSC] Zero Tolerance Protocol] B5CI Zero Tolerance
Protocal is to be
followed.
amfori @ BsCl www.bsciplatform.org Page 2/17

Trade with purpose
Generated on:26/03/2021



Producer : NINGBO ZHENHAI CHENGDI
STATIONERY CO.,LTD.

DBID : 348131 and Audit Id : 206426
Audit Type : Follow-up Audit

Audit Date : 19/03/2021

amfori () esc

Tradae with purpose

Main Auditee Information @

Name of producer :

NINGBO ZHENHAI CHENGDI STATIONERY CO.,LTD.

book, stationery suit and note book

DBID number : 348131

Audit ID : 206426

Address : 4th Building, No.728 West Zhenluo Road, Luotuo Street, Zhenhai District Ningbo

Province : Zhejiang Country : China

Management Representative : Xiaomei Xu

Contact person: Xiaomei Xu Sector : Non-Food

Industry Type : Accessories Product group : other accessories (please specify)
Product Type : Picture book, notebook, plush book, coil
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Producer :  NINGBO ZHENHAI CHENGDI .
STATIONERY CO.,LTD. amfor i @ BSCI

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021 Trade with purpose
Audit Type : Follow-up Audit

Audit Details @

Audit Range : Full Audit Follow-up Audit

Audit Scope : Main Auditee Main Auditee & Farms

Audit Environment : Industrial Agricultural Small Producer
Audit Announcement : Fully-Announced Fully-Unannounced Semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : ]

Need of follow-up : Yes If YES, by : 19/03/2022

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

The facility was located at 4th Building, No.728 West Zhenluo Road, Luotuo Street, Zhenhai District, Ningbo City, Zhejiang Province, China( " [El #7145 T 3%
T X UK D AT AH UK 1 #5728 54 5 %), There were 3 buildings in the compound, the audited facility rented the 4-storey building as production area and
office area. The total area of the building was 6480 square meters. No dormitory or canteen was provided.

The main product of the facility was Picture book, notebook, plush book, coil book, stationery suit and note book. The main process was printing, cutting,
die-cutting, folding, locking, gluing, sewing, assembly and package. All process were finished in the facility, no subcontractor was used. All employees were
hired by the facility, including 2 security guards. There was no peak season or low season noted in the facility.

The auditor conducted the follow up audit, the facility management provided great cooperation, the audit was conducted smoothly. The findings were
communicated during the audit fully. The finding report was signed during the closing meeting.

Remark:

1, There were 3 factories in the compound, including the audited facility, one was distribution box facility and one was unknown facility (only warehouse, not
operated and locked all the time). The facility management stated that there was no business relationship with the other factories. No employee exchange
was noted or reported. The production areas were separated with each other. Due to these reasons, the other 2 facilities were not in the audit scope.

2, The address in the business license was “No.728 West Zhenluo Road, Luotuo Street, Zhenhai District (£ [X 3% 5t 38 0% 16 4 728 5). The facility
management stated that they only used the 4th building and they wanted to use the address 4th Building, No.728 West Zhenluo Road, Luotuo Street,
Zhenhai District, Ningbo City, Zhejiang Province, China( [E#ivL44 75 7 i X 35 51k 18 5% 76 #% 72854 5 #%). They wanted to keep the same as the
previous audit. The facility did not move location.

3, This was a follow up audit for PA 1, 2, 5, 6, 7 and 12. The other PAs were not rated. So there was no photo for the other PAs.

4, There was no agencies used by the auditee, which made the agency labour contract not applicable. There was no contractor used by factory, which
made contractor license/permit not applicable. Factory was not required to obtain government waiver, which made government waiver not applicable.
Workers did not have collective bargaining which made collective bargaining agreements not applicable.

5, The auditor' APSCA information for this audit: Lisa Shen, CSCA 21702490
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Producer :

NINGBO ZHENHAI CHENGDI

STATIONERY CO.,LTD.

DBID : 348131 and Audit Id : 206426

Audit Type : Follow-up Audit

Audit Date : 19/03/2021

amfori

©) ssci

Tradae with purpose

Ratings Summary @

Auditee's background information

Auditee's name : NINGBO ZHENHAI CHENGDI Legal status : limited company
STATIONERY CO.,LTD.
Local Name : TR EE AL EERAR Year in which the auditee was founded : 2006
(913302017843201241)
Address : 4th Building, No.728 West Zhenluo Road, | Contact person (please select) : Xiaomei Xu
Luotuo Street, Zhenhai District
Province : Zhejiang Contact's Email : 2853376002@qq.com
City : Ningbo Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the None
auditee :
Country : China Website of auditee (if applicable) : None
GPS coordinates : N29°58'55” E121°36'21” Total turnover (in Euros) : 9000000.00
Sector : Non-Food Of which exports % : 95.00
Industry : Accessories Of which domestic market % : 5.00

If other, please specify :

Production volume :

8000000 sets per year

Product Group : other accessories (please specify) Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : Yes
Product Type : Picture book, notebook, plush book, coil
book, stationery suit and note book
Auditee's employment structure at the time of the audit
Total number of workers : 160 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 51 109
Temporary workers 0 0
In management positions 2 3
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 36 72
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 51 109
Production based workers 0 0
With shifts at night 1 0
Unionised 0 0
Pregnant - 0
On maternity leave - 0
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Producer :  NINGBO ZHENHAI CHENGDI .
STATIONERY CO.,LTD. amfor i @ BSCI

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021 Trade with purpose

Audit Type : Follow-up Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: D Deadline date:18/03/2022

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The facility had set upamfori BSCI procedure documents, letter of commitment of social responsibility and social responsibility policy. The facility
explained and communicated amfori BSCI Code of conduct and Tol with its significant business partners; the significant business partners
promised to respect amfori BSCI Code of conduct and Tol, and signed back the commitment, and accepted the second party audit. The amfori
BSCI management representative confirmed they finished production processes in own production area, no production processes sub-
contracted. The facility didn't use any subcontractor.

L) #l5E 7 amfori BSCIRF U AL BTAEA W5, 4L THEBR. LT Hamfori BSCIAT = NI s ik £ % FH S5 2 3 R 28 22 7 i b ke kAT
T fRREAN I, iEE‘J%ﬂMﬁéé&iﬁETamhnBSCMT)'JT')“J?FU?’UMMH%Wy:ﬁm,—%m, X TR, BT T Ji# . amfori BSCI
MR ACRFIN T AP TR AT WEm, SaLE> TFNsE, Iri&ﬁﬁ)ﬂ{fﬁ%%ﬁﬁe

1.1 -  The facility had established the management system, which was based on the requirement of amfori BSCI. The management system included
environment protection procedure, occupational injure handle procedure, fire safety procedure, etc. The facility had implement the management
system in most area. For example, the facility conducted fire drills regularly. But there were still some procedures not conducted effectively. For
example, the facility did not control the monthly overtime within 36 hours, social insurance did not provide to all employees. The facility
management stated that they would correct the issues found in the following days.

T A@AEIA R, XS R R amfori BSCIIIZERREI . B A REAIERIIASFET, TOLMEET, HH2efrE. T 7
REIITTERATIIAEBA R i, T A e B> o (R TR A A AT . e T A 45 3 I PEE36 /N 2 Y,
MARRARMEHTA R T, T EHEA S SOAIER TR B 72 el KB I B .

1.4 - The facility had a production capacity assessment procedure. But the facility did not make a production capacity planning. The facility did not
consider the limit of monthly overtime when arrange the overtime. The interviewed employees stated that they were satisfied with the current
overtime arrange and they wanted to do more overtime.

T A ARV . R T BA I BRI . T TR e HN PR I (A 5 R H BRI BRI . 7R R T BRI H AT R B e H R
I HABATARE 2 I .

Remarks from Auditee:
None

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: D Deadline date:31/12/2020
iGood practices

None
IAreas of improvement

The factory had established CSR management system according to the amfori BSCI Code and local laws. The relevant social procedures (such as
Hiring management procedure, No forced labour and etc.) had been defined. The factory defined the responsibility of management, such as
management representative (promoting the operation of CSR system), EHS director (be in charge of the EHS issues), admin director, worker
representative and etc. Xiaomei Xu/HR Manager was appointed as Management Representative to be in charge of the system implementation. The
factory established supplier management procedure. The factory had monitored the social compliance performance of business partners and
related records were provided for review. Meanwhile, the amfori BSCI Code and TOIl were communicated with the main business partners.

) fk#mamfori BSCHTjJ:ﬁJ”'JfFUjﬂﬁE’JIiM%iTﬁ:zJ\ EERAR o MMM IHERT (URIEBRT, SabRiasahift 75 ci@v. T
JUESCTERINGE, mERENR GENLSIUEERMIZT) | MRERE ST (FOMRERZEMER , TBEE, TARESE. ¥
IRATEA BT f N B B AR ATV RIVIEAT. T 83 N E IR T . T AR LS TUTRIUIT 7 MBI TGS, [

i, LT ¥samfori BSCIT kI K wi b pk i I Sl 2% ki 1 45 e B M AK £

1.1 -  The auditee had established CSR management system to implement the amfori BSCI Code. However, no all performance areas were implemented
effective. For example: 1) The factory did not control the workers OT working hours, which led the workers monthly OT working hours beyond 36
hours. The management reflected the production capacity of manual(in assembly and package process) was lower than the production capacity of
the equipment(in printing process). So the production employees were arranged to overtime in accordance with the production requirement.
Confirmed by workers interview, overtime was voluntary. They expected more overtime. 2) Social insurance was not provided for all employees.
The management reflected the factory encourage all employees to participate social insurance. However, partial employees did not want to
purchase social insurance here. The employees reflected that they may go back hometown, and they worried that they could not enjoy the benefit
of the social insurance in their hometown.

WA TS L T AL 2 ST B PP 25 S fitiamfori BSCHT AMEN . SRT, AR A SISt A 2. . 1) T A6 T ARngEsm, 5
BUT N InYEn ()85 36/ o A B T TR0 CRECRIEZE T & mAr=m=ael CEIRITR) o PRI A TR A 7 7 2k
Y. BT 0T USR, YER EE . ARTDHEE 2R, 2) R E S RITE 0. R RTS8 0 T AR SR, 4 A
TARBAER B IALR . TARBUOATTREREBIR S, HLOTER £ 02 BRI 2 AL .

1.4 - The auditee had made the production capacity planning for their production order and delivery time. However, The management reflected that the
auditee did not consider the compliance of workers’ overtime-working hours during the production capacity planning. The priority task was to finish
the orders according to delivery date.

B AZ T A AP AT A BRI SE TR AR, R R A B AL T TE P AR 1) R R DA TN AR R IR A R . AT 5 R AR R 2E
HHTE T L

Remarks from Auditee

Nil
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Producer : NINGBO ZHENHAI CHENGDI .
STATIONERY CO.,LTD. amfori @ BSCI

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 2 : Workers Involvement and Protection

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: B Deadline date:18/09/2021

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The facility defined the long term goals to protect workers according to amfori BSCI Code of Conduct. Communication channel between
management and workers was established by the facility, which including suggestion box and worker representatives. Communication meeting
between worker representative and management representative was conducted periodically. amfori BSCI Code of Conduct and BSCI Terms of
Implementation in local language had been published at the production site.

L] ZHamfori BSCHT A~ I, @3 7Ry G LKA E AR, L) @52 AR &K T ARmERE, OFRE 7 EIAMRTAR. G LARERM
B R Z ) 5E W H TFHAE 221 . amfori BSCIAT A AN S2 it 2 3R ) 2 15 5 i L2840 22 A $ it Bl 52
2.4 - Though the facility posted the amfori BSCI COC publicly, provided relevant training with all workers, but the interviewed workers were still not

quite aware of amfori BSCI standards, such as the worker protection and involvement.
R T TE) Ak 7 amfori BSCUT AHEN, H A THAE THIEER, (H240FE R Txtamfori BSCIFIFRHETI AR +ri 4, flan i Ty 55
5,

2.5- The facility had installed suggestion box and the employees could gave their opinions through the suggestion box, worker representative or
manager directly. But there still was not any grievance in the past 12 month. Moreover, the facility did not have the system to regular monitor the
efficiency of grievance mechanism.

T A2 A, ST UGB A, A TR B MR RRE R, HRAEN 212D ARG A TR, thoh, T Bl
s R A R I R S

Remarks from Auditee:
None

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: A Deadline date:31/05/2020
Good practices

None
IAreas of improvement

2.4 - 50% interviewees were not clear about the prospect and content of the amfori BSCI Code. The amfori BSCI Code was posted on the notice board
for workers review. Meanwhile, the auditee provided the training about the amfori BSCI Code for the workers in Mar, 2020. The 50% interviewees
did not know about the amfori BSCI Code, such as how to protect young worker. The workers reflected that they were focus on their job.
50% 1) Vi ik A T A8 i% Hamfori BSCHT At M i 28 KB 5t . T “Kramfori BSCIHT AMEMIBKIEEA H A2 A AL T AR . M, T.J F20204E3H %
BT A LA T 2 Famfori BSCIT AMEMHIES I . 50% 9171k A T34 2 amfori BSCHT NHEM, iR R MaE T, R LR RMATRCOAT
AR

Remarks from Auditee

Nil

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not rated
KA

Remarks from Auditee:

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: A Deadline date:
Good practices

None
IAreas of improvement

No finding.
TR IR

Remarks from Auditee

Nil

amfori @ B3Cl www.bsciplatform.org Page 7/17

Trade with purpose

Generated on:26/03/2021



Producer :  NINGBO ZHENHAI CHENGDI .
STATIONERY CO.,LTD. amfor i @ BSCI
Tradae with purpose

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021

Audit Type : Follow-up Audit

Performance Area 4 : No Discrimination

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: A Deadline date;

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Not rated
RIFAl

Remarks from Auditee:

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: A Deadline date:

Good practices

None
IAreas of improvement

No finding.
TR

Remarks from Auditee

Nil
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Producer : NINGBO ZHENHAI CHENGDI .
STATIONERY CO.,LTD. amfori @ BSCI

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021 Trade with purpose
Audit Type : Follow-up Audit

Performance Area 5 : Fair Remuneration

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: A Deadline date:18/03/2022

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The facility had established Remuneration Management Procedure. All employees were paid monthly. Payrolls from February 2020 to January
2021 were provided and reviewed. The wages were paid by cash before 30th per month. Pay slip was provided to employees. According to the
review of the 10 sample employees' payroll records , the minimum wage of the sample workers was RMB 2200 per month, which were not less
than the local minimum wage RMB 2010/month since 1 December 2017. The company paid 150%, 200% and 300% of normal rate to workers for
overtime on normal working days, rest days and holidays respectively, which complied with local law requirement. No deduction was used for
disciplinary measure. The company provided paid annual leave to all employees.The facility paid the actual remuneration was higher than the fair
remuneration.

L) HIE T H R . A R TN . 202042 £2021451 H M LB A RRAEE . TEHEAEH 30 H 2 i AL 77 ST TH
AL AT, MERAERION TR, T 3044 i TRVRIR T 3O AR 2200/, AME T2 e (% 58 bRt 12017412 1 HEERMB2010/
Ho LT #45£1%150%, 200% and 300% 1 b3S A% T AAE RS TARR ). ARR FAZE R H RmPE LB, £ EEmr 2k, WA iR T
ERMER. T RETHHFERANE R L. L) LR THRRTAFHRLE.

5.5-  There were 160 employees in the facility, including 11 retired employees and 10 new employees. The social insurance receipts of the past 12
months were provided for review, but as per the social insurance receipts of February 2021, it was noted that the facility did not provide social
insurance (retirement insurance, medical insurance, unemployment insurance, child-bearing insurance and work-related injury insurance) to 5
employees. The facility management stated that the facility encourage the employees to participate the social insurance, but some employees
still refused the social insurance, the facility respected the choice of the employees. Remark: 1, The facility did not provide the social insurance
system for review, due to the social insurance system was under maintaining since March 15, 2021. 2,The facility purchased commercial
insurance to 30 employees, covering the new employees, the retired employees and the 5 employees who were not provided with social
insurance. The valid period was from August 30, 2020 to August 29, 2021. Reference laws: PRC Labor Law article 72 and Social Insurance Law
of the People Republic of China, Article 10, 23, 33, 44 and 53.

TJ 1604 R T, WHNMZERMA THI0EH R T E120 7 Bk (RASEARMEE, (HRMRIE2021F2 7 itk (A, KT A R4t
R GREGE, BITIRR, RALRK:, EFREAMTRE) 454 R T, T) &8 A REREL] A 55 R TSt 0r, HR iR THL T4k
ff, L) WERTHESE. &k 1, L) BARIHARERES, BTHRRGEN2021FE3H1SHITHAED . 2, T WK T rlkK4:304 it
T, B TH AT, BRI R AR R T, HX0PM20204:8 130 H£120214E8H29. ZHEM. (e NRILAEZ %) 5
72560 (rhAE NIRSEA E L ORGE) $510%%, 5823%%, 5332k, 24456 MIE53%.

Remarks from Auditee:
None

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: A Deadline date:31/12/2020
Good practices

None
Areas of improvement

The factory established salary and benefit policy according to amfori BSCI Code and local law. The local minimum wage was
RMB2010/month(RMB11.55/hour) since Dec 1, 2017. Factory provided payroll records from Feb, 2019 to Jan, 2020 for review. The payment cycle
was natural month. The wage was paid before 30th of the following month by cash, and pay slip was also provided each month. The workers were
paid by monthly rate, at least RMB 2010 per month. The wage was made up of the basic wage, job subsidy and OT compensation. The factory
provided RMB 200 per month as high temperature allowance for all employees in summer. No monetary fines or other illegal deductions were
detected in payroll records. Resigned workers were paid the salary on the labor termination day. Workers were paid with the annual leave in
accordance with the legal standard.
1) #kHEamfori BSCHT JyE I AN 2 3 (VL RS T FIHIEE . 2R IR T B AR dEAE 20174812 H 1 H 2 59201058/ (11.5578//hD o L) 42
7 720194E2 7 2202091 I LHC R d . TR AR AR . THAE TN A M0 H AT A&7 AT TN, RN T3t 26t T4 1
Res TN TANSAT H#ihl, #lk201070/H . LR BEHEAR LY, KA LB MIERE M. L) EEFEA 7 LATRMB200%R: H 1F Jy i HElk .
LR R R ECE At AR T ERIR TR RS T )48 TN VAR S T R R AR

5.5-  Social insurance was not covered for all employees. Total 188 employees were in the factory, including 17 retirees and 18 new employees. So 153
out of 188 employees should participate social insurance. But the factory did not provide social insurance (including retirement, medical, maternity,
unemployment and work-related injury insurance) for 50 out of 153 employees. During the audit day, the factory provided the payment voucher of
social insurance from Mar, 2019 to Feb, 2019 for review. It was noted that the factory provided provide social insurance (including retirement,
medical, maternity, unemployment and work-related injury insurance) for 103 out of 153 employees in recently one month. The management
reflected that partial employees participated new rural social pension insurance in their hometown. And they did not want to purchase the social
insurance again. The auditee provided social insurance according to workers’ will. Reference law: Labor Law of P.R.C, Article 72&73 Remark: 1)17
employees reached the retirement age; 2)18 employees joined the company less than one month; 3)Commercial insurance was provided for the
retirees and the workers who did not participate social insurance, valid from Aug 30, 2019 to Aug 29, 2020.
MARRERZIE R T, T EH188AN, QFF17AIRIRIRES 03 TR 1844 ik 03 T [FIb18844 b1 T (#1534 5 TR 4 S itk fi. {H2 ) 423153
20T 504 B TARGEAL ) CBHEFRE, BT, B, RWATHRED o e, TJ 42467201943 2202042 H (f4L ARG 2k L uE L a
%o L) THIE—ANAE1534 T AHH1034 TASRMEALA (QfhFRE, BT, AF, R TOHRK) o BBE RS TR 2K T HR
TRo ABATAE R PR AL AR B T AR TR A O . SRR Crh i ARV 37 37E) SB725 MAET3% ik 1) 174 R Tk
B TIRMERFER; 2) 18R TARAEE 7 30 T 4Bk iy T RRS AL CRED 5 THROE TR ESNG, AR M201948 H30H 2
202048J129H .

Remarks from Auditee

Nil
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Producer : NINGBO ZHENHAI CHENGDI .
STATIONERY CO.,LTD. amfori @ BSCI

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021 Trade with purpose
Audit Type : Follow-up Audit

Performance Area 6 : Decent Working Hours

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: D Deadline date:18/03/2022

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The facility established working hour procedure and provided relevant training to workers. Swiping IC attendance system was used to record the
time in/out. The facility defined from Monday to Sunday as a week. Normal working hour was 8 hours per day and 5 days per week. The security
guards had 2 shifts, 7:30-15:30, 15:30-23:30. One shift was arranged for the other employees. Working time was 08:00-12:00, 13:00-17:00.
Overtime on working days for employees were 2 hours from 18:00 to 20:00. Attendance records from 1 February 2020 to audit date were
reviewed. Based on the sample records, maximum 2 hours overtime per day, 14 hours overtime per week, 62 hours overtime per month and 1
day off after 6 days consecutive working days was guaranteed. No overtime was arranged on statutory holiday. During the worker interview,
workers confirmed that they worked overtime voluntarily. Remark: The time records of February 2020 were only used to verify the wage.
L) EESL T LI R SO, IR BL AR T AR, L) HICE B RS A LEE), TR A IES. A —2E H oA e T
Ji o IEH TAER R RS/INN MRS K .. R%EH240PER, 7:30-15:30, 15:30-23:30. HAth i T. FHFIS 18R], TAER A 2¥08:00-12:00, 13:00-
17:00. 1EF LAEHZHRmPEA2/M M, (6] A18:00%)20:00. #HZAF 1 0202042 1 H £ & % U RN E Bidst. P AEEd, Bk
HANPERS 12/ 0F,  FIINBE14/8N, HINBE62/N, i L TAE6R, e HEA Y. Vil A TIngEE . #&vE: 20209-2H i5EI A
R TIPETH.

6.2 - The facility arranged overtime as per the order, the facility did not consider the limit of monthly overtime. The interviewed employees stated that
they were willing to do overtime. The time records of May 2020, August 2020, January 2021 and March 2021 (1st to 19th) were sampled for 10
employees, it was noted that all the employees conducted excessive monthly overtime in May 2020, August 2020, January 2021, max up to 62
hours, 62 hours and 58 hours respectively. Remark: The max monthly overtime in March 2021 was 26 hours. Reference law: PRC Labour Law
article 41.

) ARIEAT B HE N, A 5 R e BRI . Uik i 5 T UUBATEROINYE.  20204E5), 2020458, 20214E1 HMI20214E3H (15519
5D BB 104 5 THAhEE, RIUITA R T{E20204E5 ), 20204E8H, 20214E1 A4 H INPEEERT, ko Bk $162/M 6, 62/ RIS8/NIF. 4%
T TE20214E3 A Ml R H IMPER 26N . SR (hAE NRILFE DT 3L 415

Remarks from Auditee:
None

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: D Deadline date:31/12/2020
Good practices

None
IAreas of improvement

The auditee had established working time management procedure, and communicated with all employees. IC Card was used to record workers
attendance. The normal working hours was 8 hours per day(08:00~12:00, 13:00~17:00), 5 days per week. When urgent order, they had 2 OT
working hours (from 18:00 to 20:00) on weekdays, 1~4 times per week. Saturdays were arranged as overtime. All employees had rested on each
Sunday. Overtime was voluntary. Time records of 17 sampled employees from Feb 1, 2019 to audit date were reviewed randomly. Maximum
overtime work 2 OT working hours per day, 16 hours per week, 72 hours per month and guarantee at least one day rest per week. 150%, 200%
and 300% of normal rate would be compensated for overtime on normal working days, Saturday and holidays.
W s R @A T TAER M EAR R, HABRSHTA R L. ICRARICR T AME S, 1E% TIOR8 /MT4 K (08:00~12:00, 13:00~17:00) , %
JABR . A RIS, TALEFRFSMPE2/M e (18:004220: 000 , 1~4KEEE . JENZHmMYE, JAHRE . m¥t Al BN 71742 A
201942 7 1 H & o A1 a1 26 Bhid sk . RERIRIMPE2/NI, A 2 PE16/N, 5 H IR EZINPET2/0 0, — e —RIRE. “FIF, 7S KR
I NBE I ANBE 2% 43 53 422 B 1% TAE H 11150%,  200% 52300% 5 H 34+

6.2 -  The workers monthly OT working hours exceeded 36 hours. No effective management system was established to monitor and control workers
monthly working hours. The reasons were as follows: 1.Confirmed by the documents review and management interview, the factory established the
working time procedure. The procedure showed that the daily OT working hours should not be exceeded 3 OT working hours, and the monthly OT
working hours should not be exceeded 36 hours. However, the production department did not execute the procedure. 2. The management reflected
the auditee did not have a plan to control workers monthly OT working hours. The priority was to complete the orders. 3. The factory used the
electronic attendance system to record the working hours, but it could not alert when overtime near or over the limits. 4. Confirmed by workers
interview, overtime was voluntary. And they expected more overtime, which could increase total wages. The factory provided at least one day off
per week. 5. Confirmed by worker attendance records from Feb, 2019 to audit date, the workers monthly OT working hours exceeded 36 hours.
The details were as follows: 1)13 out of 17 sampled workers monthly OT working hours was 68 hours in Jun, 2019; 2) 14 out of 17 sampled
workers monthly OT working hours was 72 hours in Aug, 2019; 3) 16 out of 17 sampled workers monthly OT working hours was 64 hours in Nov,
2019; Reference laws: Labor Law of the P.R.C, Article 41 Remark: 1)16 out of 17 sampled workers monthly OT working hours was 28 hours in Jan,
2020 and 20 hours in Feb, 2020. 2)16 out of 17 sampled workers monthly OT working hours was 36 hours in Mar, 2020(Mar 1, 2020 to audit date).

TNHIH AN (a)EE 36/ L ARSI A R R GOR A TN T INBER ] BRI e AL T SO AR, )RS T AT A AR N A AR
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IOitRl. HEARFZERITH . 3. T AR T 58 RS0 T TAER R, (B8 8) {55 BUE TSN R P o 28 IRE Dhae . 4.

TR LUK, MY AER . IDHREAE LRI, XA DR . T fAIE 7 TASEMRE R, 5.35T L) #4E2019F2 1 H = H

AR EICR, TARAMIGE 36/ . AT 1) 17280 2 T a134 2 T1E20194F6 A 9 5 IR 6] 968/ My s 2) 1744 52 T
T4 3 TAE20194E8 H i H INBERS (8] 972/ s 3) 1724l 53 L rh 01644 53 LAE20194F 11 i H INBERS (1] 964/ Mty 5 S8 NEM:  (Hik
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Remarks from Auditee

Nil
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Producer : NINGBO ZHENHAI CHENGDI .
STATIONERY CO.,LTD. amfori @ BSCI

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021 Trade with purpose
Audit Type : Follow-up Audit

Performance Area 7 : Occupational Health and Safety

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: A Deadline date;

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The facility had established EHS management manual, relevant procedures(such as work-related injury and occupational disease prevention
procedure, Emergency medical procedure, and etc.) had been established. Xiaomei Xu/HR Manager was in charge of the H&S issues. EHS
committee was founded and conducted risk assessment for the working condition. The high risks of the facility were in the printing section, cutting
section, die-cutting section, folding section and so on, there were chemical and noise hazards. The facility provided the relevant PPEs(such as
earplugs, masks and gloves) for workers free of charge. All employees wore relevant PPEs during operation. The facility conducted occupational
hazard factors testing for these workshops in October 2020. Occupational health examination was provided for workers in hazard positions in
December 2020. Sufficient fire-fighting equipment(such as fire extinguishers, fire hydrants and fire alarms) were installed for each building and
inspected monthly. Emergency lamps and Exit signs were installed for each emergency exit. Evacuation plan was posted nearby the emergency
exit. Five first aiders were available for the facility, and the first aid kit was provided at the workshop without lock. The facility assured workers are
accessible to the drinking water at any time. All the toilets were equipped adequate and effective private protection devices and are clean.
(Remark: No dormitory/canteen/ transportation were provided at the facility). 7.6 Corrected. Currently, it was noted that all the printing workers
were wearing the provided the activated carbon masks while working. The other workers were also using the provided PPE while working. 7.17
Corrected. The facility had provided the inspection report for the cargo lift for review, it was noted that the cargo lift was inspected on March 26,
2020 and the valid period was 1 year.

LTS T SRR A ET M, AR (T RPN R, RRETEFES) Bl VM AFRE G R R T,
LRSI A B R AR A4, X TARG BT 7K Pl . T AR ZERESIEEDRIZE ], BUI%E W, HBRFER, JFRFmsE, Ahamm
MEREfaT . L4 A TERGE TAHRAST (R i (WnE2E, DRRTE) o Prf R TESREN MR T AR RA M. T 720204510 A XX L
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Remarks from Auditee:
None

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: A Deadline date:31/05/2020

Good practices

None

IAreas of improvement

The facility had established the Health and Safety Management system. EHS committee was conducted risk assessment for the working condition.
The high risk of the factory was located at 1st floor of the production building, which had noise and chemicals hazards. The auditee conducted
occupational hazards factors testing and assessment for the working condition in Nov, 2019. And the occupational health examination was provided
for the workers in hazardous positions annually. The main chemicals used in the factory were printing ink and white glue. The MSDS of the
chemicals were posted at the relevant positions. The eye washing equipment was installed for the chemicals used areas. One electrician was
available in the factory. The electrical equipment was maintained well and checked once per month. Sufficient fire equipment(such as fire
extinguishers and fire hydrants)was available for each floor and checked per month. The emergency exits were kept opening during the working
time. No fire was occurred in the past one year. Fire drill was conducted twice per year, and the last time was conducted on Nov 20, 2019. Five first
aiders were available for the factory, and the first aid kit was installed for each floor. Cleaning water was available for the workshop, and workers
could access easily. (Remark: No canteen/dormitory/transportation was provided at the facility).

TS TR A AR R . P R R R AR B BEAT T AR PR Al o ) A SR X R A PR 1, R ML b fE T . BT
77 T 20194 1 A #EAT 1 B0 A& 35 DRSS B v AN o RNV PR R R AR SR 45 B T RO (2 03 T ) (A Ao it 1 B R M SR AT A . AL S IMSDS £
FRUGFEAR IR RO A R X B 7 e AE . o ) o ¥ — WL, A R HAEH SR, 2O RERIsE Cinkok#s S pike) B
BAEREE RS S, A O TR M REFFIT. L) RIE—FARRAED KK, LT SERTHRENNRS, Bl —k 120194115200
BT, L) & T5A R, HERERE T 28AM. T EEMARME T HHRRAK, ST AMMKHE. (I REET/ME &AL T
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7.6 - It was noted that one printing employee did not wear filter-type respirator during operation. The management reflected that the filter-type respirators
had provided for the printing employees free of charge. However, partial employees forgot to wear them during operation. Reference law: Safety
Law of the People’s Republic of China, Article 42.

VIR AR — 44 B T NAE AR I AR 9830 B, R B AT © 24 BRI T e 2R he it 7 vE R B R, E A AR E R D TR
o SEEHRDI: e NRIEANE 224471 S0+ 5%

7.17 - It was noted that the annual inspection report of the cargo lift expired at Mar 20, 2020. The management reflected that the local inspection body
postponed the annual inspection due to the epidemic. Reference law: Special Equipment Safety Law of the People's Republic of China, Article 40
PRAG TR BL SRR AR AR 5 T 202043 20 B . PR S b T, A IR HUIEIR T 4Rk S8 (P NRIERIE R F i % 22 42
%), H40%

Remarks from Auditee

Nil
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Producer : NINGBO ZHENHAI CHENGDI
STATIONERY CO.,LTD.

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021

Audit Type : Follow-up Audit

amfori () esc

Tradae with purpose

Performance Area 8 : No Child Labour

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: A

Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not rated
RIFAl

Remarks from Auditee:

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: A

Deadline date:

Good practices

None

IAreas of improvement

No finding.
TR

Remarks from Auditee

Nil

Performance Area 9 : Special protection for young workers

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: A

Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not rated
RIPAH

Remarks from Auditee:

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: A

Deadline date:

Good practices

None

IAreas of improvement

No finding.
TR

Remarks from Auditee

Nil

Performance Area 10 : No Precarious Employment

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: A

Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not rated
RIFA

Remarks from Auditee:

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: A

Deadline date:

Good practices

None

IAreas of improvement

No finding.
TR IR

Remarks from Auditee

Nil
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NINGBO ZHENHAI CHENGDI
STATIONERY CO.,LTD.

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021
Audit Type : Follow-up Audit

Producer :

amfori ()

Tradae with purpose

BSCI

Performance Area 11 : No Bonded Labour

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: A

Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Not rated
PN

Remarks from Auditee:

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: A

Deadline date:

Good practices

None

IAreas of improvement

No finding.
TR

Remarks from Auditee

Nil

Performance Area 12 : Protection of the Environment

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
The facility had obtained the Environmental Impact Assessment report for construction project, Environmental Impact Assessment approval for
construction project and environmental protection acceptance checks report for completed construction project. The facility had identified the
significant impacts and environmental implications associated to its activity. The facility finished the discharge registration on March 23, 2020.
The hazardous wastes were disposed by a certified agent regularly. 12.4 Corrected. It was noted that the facility put all the empty chemical
containers in the waste shed, which was not stored at open air.

T ERAS R 0 SRSV O 5, 05T R BB AR SR AT R BE (R TR T CLR LM 3 A D R B R
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Remarks from Auditee:
None

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: A Deadline date:30/04/2020

Good practices

None
IAreas of improvement

Factory conducted EIA Report and obtained the EIA Approval. And the auditee obtained the environmental protection facilities completion
acceptance report in Dec, 2018. The main processes in the factory were printing, cutting, die-cutting, folding, locking, assembly and package.
Confirmed by factory tour, the waste gas was generated from printing process. The boundary noise was generated from the printing machines, die-
cutting machines, folding and locking machines, which located at 1st floor of the production building. No industrial water was generated from the
production process. The waste gas and boundary noise was monitored in Oct, 2019, and the result was in line with the legal requirement. The solid
waste(such as waste developer, waste chemical containers and so on)was transferred to qualified vendor(Ningbo Beilun Environmental Protection
Solid Waste disposal Co., LTD). The last time was transferred on Dec 27, 2019. The auditee obtained the fixed pollutant discharge registration,
certificate No.:913302017843201241001X, valid from Mar 23, 2020 to Mar 22, 2025.

T AT VAR SRS TIPS . BT T20184F 12 H 3RS TR B AR TRk . LT MR T AR, B, BY), i, 8t
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Confirmed by factory tour, it was noted that partial chemical containers were stored at open air during audit date. Reference law: Standard for
Pollution Control on Hazardous Waste Storage GB18597-2001, Article 6.3.9

TS EE, TG NERERLE. 5T CERRMICAEs JfEhlbatE (GB18597-2001) , #i6.3.9

Remarks from Auditee

124 -

Nil
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Producer :  NINGBO ZHENHAI CHENGDI .
STATIONERY CO.,LTD. amfor i @ BSCI
Tradae with purpose

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021

Audit Type : Follow-up Audit

Performance Area 13 : Ethical Business Behaviour

1- Followup Audit [Audit Id - 206426] Audit Date: 19/03/2021 PA Score: A Deadline date;

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Not rated
Rl

Remarks from Auditee:

Full Audit [Audit Id - 176109] Audit Date: 25/03/2020 PA Score: A Deadline date:

Good practices

None
IAreas of improvement

No finding.
TR

Remarks from Auditee

Nil

amfori @ BsCl www.hsciplatform.org Page 14/17

Trade with purpose
Generated on:26/03/2021



Producer :

DBID : 348131 and Audit Id : 206426

NINGBO ZHENHAI CHENGDI
STATIONERY CO.,LTD.

Audit Type : Follow-up Audit

Audit Date : 19/03/2021

Trade with purpose

amfori () esc

Audit Type Date Auditld | PA1 | PA2 | PA3 | PA4 | PA5 | PA6 | PA7 | PA8 | PA9 | PA10 | PA11 | PA12 | PA13 OR\;?ir:’gl
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Producer :  NINGBO ZHENHAI CHENGDI .
STATIONERY CO.,LTD. amfor i @ BSCI

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021 Trade with purpose
Audit Type : Follow-up Audit

Producer Photos
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Producer : NINGBO ZHENHAI CHENGDI .
STATIONERY CO.,LTD. amfori @ BSCI

DBID : 348131 and Audit Id : 206426 Audit Date : 19/03/2021 Trade with purpose

Audit Type : Follow-up Audit
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